
Configuring and Using Remote Desktop

Scenario
Members of the PC Technician team take turns being on call after hours and weekends. One of the
ways to be efficient at doing this support is to have access to your work computer from home so
that you have access to the information and tools on your work computer. You decide to try using
Remote Desktop Connection to do this.

1. Set up your computer so that it allows remote connections.
a) Open Control Panel and select System.
b) Select Remote settings.
c) If prompted, enter your admin## password.
d) In System Properties dialog box, in the Remote Desktop section, select Allow remote 

connections to this computer.
e) Acknowledge the message regarding sleep and hibernation settings.
f) Select Select Users.
g) In the Remote Desktop Users dialog box, select Add.
h) In the Select Users or Groups dialog box, enter your user name, then select OK.

2. Connect to your PC using Remote Desktop.
a) Switch computers with your partner.
b) Using the Search charm, search for and select remote desktop connection
c) In the Remote Desktop Connection dialog box, type the name of the PC that you allowed

remote connections to.
d) Select Connect.
e) When prompted for your password, enter it.

3. Perform tasks on the remote computer.
a) From the Remote Desktop Connection bar at the top of the window, select the Remote 

Commands arrow on the left, then select Charms.
b) Select Settings→PC Info and verify that it is showing information about the remote 

computer.
c) Open a command prompt window on the remote PC and enter ipconfig to verify that you

are viewing the IP settings for your remote PC.
d) Close the command prompt window.
e) From the Remote Commands menu, select Start to switch between the Start screen and 

the Desktop.
f) With the Start screen displayed, from the Remote Commands menu, select App 

Commands to display the customization options.
g) Select App Commands again. Notice that a box appears around the first tile on the Start 

screen.
You can now use the arrow keys to move between tiles on the Start screen.

4. End the remote session.
a) At the top centre of the Remote Connection window, select the Close button.
b) When prompted that your remote session will be disconnected, select OK.


